OSHE Exhibitor Participation & Trade Show Policy

To ensure a professional and positive experience for all attendees and exhibitors,
participants agree to comply with the following policies.

Exhibitor Commitment
Exhibitors are expected to staff their booth and maintain displays for the full duration of published exhibit
hours. Booths should remain professional, operational, and accessible throughout the event.

Cancellation Policy
All cancellation requests must be submitted in writing.
¢ Cancellations received 60 or more days prior to the event will receive a full refund of exhibitor fees.
¢ Cancellations received 30-59 days prior to the event will receive a 50% refund of exhibitor fees.
e Cancellations received fewer than 30 days prior to the event are non-refundable.
¢ No refunds will be issued for exhibitor no-shows.

OSHE reserves the right to resell canceled exhibit space.

Early Breakdown Policy

Exhibitors may not dismantle, pack, or remove exhibit materials before the official closure of the trade show.
e Early breakdown may result in a $500 fee.
e Repeated or significant violations may affect eligibility for future OSHE events.
e Exceptions for emergencies must be approved by OSHE.

Setup and Move-Out
e Booths must be fully set up by the published installation deadline.
¢ All exhibit materials must be removed by the designated move-out deadline.
¢ OSHE and the venue are not responsible for materials left after the move-out period.

Booth Assignments & Exclusivity
Booth assignments are made at the sole discretion of OSHE based on availability, sponsorship level, and
category representation. OSHE does not guarantee category exclusivity.

Event Cancellation or Rescheduling

If OSHE postpones or reschedules a conference, exhibitor fees will automatically transfer to the new event
date. Exhibitors who are unable to attend the rescheduled event may request a full refund according to the
cancellation policy above.

If OSHE cancels a conference, a full refund of exhibitor fees will be issued.

Force Majeure
OSHE reserves the right to modify exhibit hours, event schedules, or event format due to circumstances
beyond its control. Any refunds, credits, or fee adjustments will be determined at OSHE's discretion.

Safety & Compliance
Exhibitors must comply with all venue policies, safety regulations, and applicable laws. OSHE reserves the right
to require correction of any unsafe or noncompliant exhibit and may remove exhibitors who fail to comply.

Acknowledgment
Participation in the trade show constitutes acceptance of and agreement to comply with these policies.



