OSHE Conference Cancellation Policy

To support effective conference planning and the delivery of a high-quality educational experience, OSHE
incurs many event-related expenses in advance. We appreciate your understanding of the following
cancellation policy.
Attendee Cancellations
All cancellation requests must be submitted in writing to admin@OSHE.us.
e Cancellations received more than 14 days prior to the conference: Full refund of registration fees.
e Cancellations received 14 days or less prior to the conference: No refunds will be issued.
e No-shows: No refunds will be provided.

Registration Substitutions

Registrant substitutions are permitted at no additional charge. Requests to transfer a registration to another
attendee must be submitted in writing prior to the start of the conference.

Event Cancellation or Rescheduling

If OSHE postpones or reschedules a conference, registrations will automatically transfer to the new event
date. Attendees who are unable to attend the rescheduled event may request a full refund according to the
cancellation policy above.

If OSHE cancels a conference, a full refund of registration fees will be issued.

Refund Processing

Approved refunds will be processed within 10 business days and issued to the original form of payment.

By registering for an OSHE conference, attendees acknowledge and agree to this cancellation policy.



